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Presentation Disclaimer

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.

This informational material is for educational purposes only. It is based on industry 

information and not specific to Hartford products. This information is not marketing 

material and shall not be considered financial or legal advice. The Hartford assumes no 

responsibility for any financial, investment, or tax-related decisions. Those seeking 

resolution of specific financial, legal, tax, or business issues, questions, or concerns 

regarding this topic should consult their own financial, investment, tax, legal, or other 

business consultants, advisors, or other professionals.

The Hartford® is The Hartford Financial Services Group, Inc. and its subsidiaries, 

including underwriting companies Hartford Life and Accident Insurance Company and 

Hartford Fire Insurance Company. Home Office is Hartford, CT.
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Why supplemental health insurance products?

Enables 

employer to offer 

additional 

benefit options 

to employees

Minimal to no 

cost to employer 

to offer benefits 

to employees

Fixed indemnity 

benefits provide 

financial 

protection to 

employees

Employees 

receive benefits 

when a 

reimbursable 

health event 

occurs

Insurance carriers incorporate products to 

diversify product portfolios

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.
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The current worksite market environment

1 LIMRA 4Q2019 Worksite Voluntary Report

2 LIMRA U.S. Workplace Supplemental Health Insurance, 2020 Second Quarter Review

3 Future Of Benefits: New Research From The Hartford Reveals Shifts In Attitudes About Employee Benefits Amid Pandemic (The Hartford; Aug 18, 2020)

4 The Hartford Finds Pandemic Renews Focus On Employee Benefits That Provide Financial Protection (The Hartford; Sep 24, 2020)

5 Exploring Employee Demographics: Key Attitudes and Behaviors towards Voluntary/Worksite Benefits (Eastbridge; Feb 2020)

For year-ending 

2019, large carriers 

saw year over year 

sales growth in the 

double digits in at 

least some of the 

supplemental health 

products1

As of Q2 2020, 

annualized 

inforce 

premium of 

$10.5B; 6% 

increase YOY2

Market is not 

fully penetrated: 

less than 30% 

for CI and HI; 

less than 50% 

for Accident5

COVID seems to 

have heightened 

consumer 

awareness of the 

Supplemental 

Health insurance 

products3,4

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.



Actuarial considerations

Market trends

Products
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Session overview

1

2

3
© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.



PRODUCTS

Critical Illness | Accident | Hospital Indemnity

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.



• In the benefits industry, there are several forms of insurance for serious illnesses:

– Cancer 

– Specific Disease

– Dread Disease

– Critical Illness (aka Specified Disease)

• Critical illness is what we are discussing today

– Pays a specific lump-sum dollar amount upon diagnosis of a covered 

condition based on coverage amount in effect for each covered person

– May also offer smaller indemnity benefit(s), such as a screening benefit

– Benefits are paid regardless of any other insurance coverage

• No offsets

• No coordination of benefits

• Benefits paid directly to the EE if living, otherwise paid to beneficiary/estate

– Offers a list of conditions that are covered 

• Conditions may pay per diagnosis or may be organized into categories

• Separation periods may apply between diagnoses

Critical Illness

8© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.
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Critical Illness – Sample Benefits Summary

• Additional conditions frequently covered include, but are not limited to:

– Neurological conditions (Alzheimer’s, ALS, Parkinson’s, MS)

– Child conditions (congenital defects and diseases, etc.)

– Infectious diseases (such as COVID-19)

– Occupational HIV

• Reoccurrence benefits may be offered for conditions that can be cured/fully 

treated but happen again; typically reoccurrence are paid only once

*Indicates standard partial benefit conditions (i.e. generally do not pay full coverage amount)

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.
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• Group critical illness coverage is most often guaranteed issue (GI)

– GI will vary by group size, with the typical average GI for larger groups 

currently hovering at $30K for the past several years

– EOI (individual underwriting) can occur for excess amounts or late entrant 

amounts with some carriers

• For voluntary plans, one or more coverage amounts can be offered to 

employees/members (EE)

– A typical minimum coverage amount for the EE is $5K, with coverage 

offered in increments of $5K up to a maximum amount

– The maximum amount is usually the GI amount, unless EOI processes 

are engaged

– Spouse/partner coverage is usually set at either 50% or 100% of the 

applicable EE amount

– Child coverage is usually set at 25% or 50% of the applicable EE amount

• A policy benefit maximum or category benefit maximums, which are a multiple 

of the applicable coverage amount, are typically engaged to limit exposure

Critical Illness – Guaranteed Issue Amounts and Coverage Amounts

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.
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• Mary is insured for a coverage amount of $20,000

– Her plan has a 500% policy benefit maximum

– A reoccurrence separation period of 12 months applies

• Mary is diagnosed with Stage 2 breast cancer

– A claim is submitted for invasive cancer, which offers a 100% benefit

– The claim is evaluated and is eligible

– A $20,000 benefit is paid

– Mary proceeds with treatment and is declared cancer-free many months 

later

• Three years later, she is again diagnosed, with Stage 3 breast cancer

– She is eligible for another $20,000 benefit under the reoccurrence 

provision

– After the reoccurrence claim is paid, 300% still remains of her policy 

benefit maximum if any other covered condition occurs in the future

– No further benefits are available under the plan for cancer

Critical Illness – Claims Example

Note: These benefit examples are fictitious and for illustrative purposes only.

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.
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• Benefit separation period

• A period of time, such as 6 months, that must occur between diagnoses 

for additional benefits to be payable

• May apply differently to the same (reoccurrence), related or unrelated 

diagnoses

• Pre-existing conditions limitation

• 12/12 is standard for smaller groups (varies by state)

• Lesser options (3/6, 6/6, etc.) or no pre-ex available

• Termination age

• Usually age 70 or 80 if included

• May be removed for groups with active work requirement

• General limitations – Benefits are not payable for any illness:

• Diagnosed prior to the effective date of insurance for a covered person 

(except for newborn children/birth defects)

• Diagnosed during an applicable Benefit Separation Period

• For which a covered person has already received a benefit payment under 

the policy, unless the covered illness is included in a reoccurrence provision

• For which a covered person has already received a benefit payment under 

the reoccurrence provision

Critical Illness – Typical Limitations

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.



• In the benefits industry, there are several forms of accident insurance:

– Accidental death & dismemberment (AD&D)

– Business travel accident

– Accident medical expense

– Specific accident 

– Scheduled indemnity accident 

– Etc.

• Scheduled indemnity accident is what we are discussing today

– Pays specific, fixed (scheduled) dollar amounts for a wide variety of 

injuries, related treatments and services received by an insured as a 

result of a covered accident

– Benefits are paid regardless of any other insurance coverage

• No offsets

• No coordination of benefits

• Benefits paid directly to the EE if living, otherwise paid to beneficiary/estate

– Can include catastrophic benefits that are very similar to AD&D

Accident

13© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.
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Accident – Sample Benefits Summary

• Initial care

• Diagnostic and 
emergency 
services

• Hospital 
admission and 
confinement

• Follow-up care

• and more…..

• Dislocations and 
fractures

• Burns, lacerations 
and concussions

• Surgery

• and more…..

• Death and 
dismemberment

• Coma and 
paralysis

• Prosthesis

• and more…..

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.
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Accident – Sample Benefits Detail

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.
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Accident – Everyday Claims Example

Note: These benefit examples are fictitious and for illustrative purposes only.

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.
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Accident – Serious Claims Example

Note: These benefit examples are fictitious and for illustrative purposes only.

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.
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• No limit to the number of accidents – benefits are payable for as long as 

insurance is in-force

• Certain benefits have per accident or lifetime limits

• Certain benefits are only payable if injury is incurred or treatment received 

within a specified period of time after the accident

• Exclusions are typical accident exclusions, similar to AD&D:

– Suicide/self-inflicted injury – War or act of war

– Participation in felonies – Service in armed forces

– Intoxication/drug use – Certain air travel

– While a crew member on an aircraft

– Motor vehicle racing/stunts/speed tests

– Exclusions may be adjusted due to state regulations in the situs state of 

the group

Accident – Typical Limitations & Exclusions

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.



Hospital Indemnity

19© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.

(Benefits may vary depending on whether the plan is designed to be HSA compatible)
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Hospital Indemnity – Sample Benefits Summary

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.
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• Typical plan designs are often limited to the following benefits:

– First day hospital confinement/hospital admission

– Daily hospital confinement

– First day ICU confinement/ICU admission

– Daily ICU confinement

– Health Screening

• There can be wide variation across carriers in the industry for what is included 

in plan designs, so benefits may also commonly include:

– Emergency room visit

– Hospital observation/short stay

– Rehabilitation facility confinement

– Mental health or substance use disorder facility confinement

– Other benefits

Hospital Indemnity – Sample Benefits Summary (Continued)

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.
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Hospital Indemnity and HSA Compatibility

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.

1

1: 26 USCS § 223(c)(3)(B) and (C)
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Hospital Indemnity – Claims Example

Note: These benefit examples are fictitious and for illustrative purposes only.

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.

1 Insurance companies and employers should seek their own legal counsel with respect to HSA compatibility analysis. 

1
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Hospital Indemnity – Claims Example

Note: These benefit examples are fictitious and for illustrative purposes only.

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.
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Hospital Indemnity – Typical Limitations

Note: SAAOI is Same As Any Other Illness

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.
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Hospital Indemnity – Typical Exclusions

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.



ACTUARIAL CONSIDERATIONS
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Market intolerance of risk mitigation 

measures such as pre-existing 

conditions limitations

28

From the perspective of a pricing actuary

Participation and selection risks due 

to voluntary nature of products

Materially different actual experience 

and/or distribution of enrolled versus 

pricing assumptions

Issue age rating in a group market

No market standard for reporting or 

data provided by carriers

Higher commissions and expenses 

relative to other group benefits such 

as life or disability

Incidence rates, particularly on 

Accident

Relative immaturity of market and 

pace of product evolution

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.



Market intolerance of risk mitigation 

measures such as pre-existing 

conditions limitations
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From the perspective of a pricing actuary (continued)

Higher commissions and expenses 

relative to other group benefits such 

as life or disability

Incidence rates, particularly on 

Accident

Relative immaturity of market and 

pace of product evolution

Reminder notifications

Enrollee satisfaction

Minimum loss ratios

Low average premiums

Heaped commissions

Enrollment / tech vendors

Policy design and language

Exclusions

Importance of participation

Group market growth rates

“Shelf life” of products

Pricing based on book experience

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.



No market standard for reporting or 

data provided by carriers
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From the perspective of a pricing actuary (continued)

Participation and selection risks due 

to voluntary nature of products

Materially different actual experience 

and/or distribution of enrolled versus 

pricing assumptions

Issue age rating in a group market

Age and gender distribution

Plan / benefit selection

Incidence

Importance of enrollment efforts

Wallet share of employee

Limitations and exclusions

Manual rating

Experience / loss ratio reporting

Enrollment

Rates tied to EE age at issue

Takeover cases

Active life reserves

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.



MARKET TRENDS
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Where the market is heading

Claims integration: 

1. Notification

2. Auto-submission

3. Auto-adjudication

Benefit 

platforms and 

technology 

vendors

Product 

evolution and 

modernization

Focus on 

increased 

consumer 

engagement

© 2020 by The Hartford. Confidential. No part of this document may be reproduced, published or used without the permission of The Hartford.



THANK YOU!
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